
Engagement Policy Implementation Statement 
 

Catalent UK Retirement and Death Benefit Plan (the “Plan”) 
 
The Engagement Policy Implementation Statement (“EPIS”) has been prepared by the Trustees and 
covers the Plan year 1 June 2021 to 31 May 2022. Where applicable, the investment managers report 
on voting over each quarter of the calendar year, therefore the voting statistics shown in this statement 
cover the twelve months to 31 March 2022. 
 
Introduction 
 
On 6 June 2019, the Government published the Occupational Pension Schemes (Investment and 
Disclosure) (Amendment) Regulations 2019 (the "Regulations"). The Regulations require that the 
Trustees produce an annual statement which outlines the following: 
 

• Explain how and the extent to which the Trustees have followed their engagement policy, which is 
set out in the Statement of Investment Principles (“SIP”). 

 

• Describe the voting behaviour by or on behalf of the Trustees (including the most significant votes 
cast) during the Plan year and state any use of third party provider of proxy voting services. 
 

Executive summary 
 
Based on the activity over the year by the Trustees, their Fiduciary Manager and their investment 
managers, the Trustees believe that the stewardship policy has been implemented effectively. The 
Trustees note that their Fiduciary Manager and most of their investment managers were able to disclose 
adequate evidence of voting and engagement activity.  
 
The Trustees expect improvements in disclosures over time in line with the increasing expectations on 
investment managers and their significant influence to generate positive outcomes for the Plan through 
considered voting and engagement. In particular, the Trustees expect improvements from Legal and 
General Investment Management ("LGIM"), Oaktree Capital and BlackRock on their reporting of fund 
level engagement examples, as well as from Boussard and Gavaudan on their voting examples. The 
Trustees’ investment advisor, Aon, will engage with the relevant managers to encourage improvements 
in their disclosures. 
 
Plan stewardship policy  
 
The below bullet points summarise the Plan’s stewardship policy in force over the majority of the Plan 
year to 31 May 2022.  
 

The full SIP can be found here: https://www.catalent.com/our-locations/europe/swindon-uk/ 

 
The Trustees recognise the importance of their role as a steward of capital and the need to ensure 

the highest standards of governance and promotion of corporate responsibility in the underlying 

companies and assets in which the Plan invests, as ultimately this creates long term financial value 

for the Plan and its beneficiaries. 

▪ The Trustees annually review the stewardship activity of the Fiduciary Manager to ensure the Plan's 

stewardship policy is being appropriately implemented in practice. As part of the Fiduciary 

Manager’s management of the Plan’s assets, the Trustees expect the Fiduciary Manager to: 

– Ensure that (where appropriate) underlying asset managers exercise the Trustees voting rights in 

relation to the Plan’s assets; and  

– Report to the Trustees on stewardship activity carried out by the Fiduciary Manager, including 

detailed voting and engagement information from underlying asset managers. 

https://www.catalent.com/our-locations/europe/swindon-uk/


The Trustees will engage with their Fiduciary Manager as necessary for more information, to ensure 
that robust active ownership behaviours, reflective of their active ownership policies, are being actioned. 
Annual reporting will be made available. 
 
 
Plan stewardship activity over the year  
 
Training  
 
In the year to 31st May 2022 the Trustees had responsible investment training with their investment 
advisor Aon. This provided them with a recap on the fundamentals of responsible investment and the 
Trustees responsibilities from a regulatory standpoint. The training also covered the role that the 
Trustees Fiduciary Manager, Aon Investments Limited (“AIL”), play in ensuring the Plan effectively 
influences positive outcomes from an ESG (environmental, social and governance) perspective. The 
SIP has remained updated to capture the Trustees views and principles.  
 
Ongoing Monitoring  
 
Investment monitoring takes place on a quarterly basis with monitoring reports being provided to the 
Trustees by Aon. The reports include ESG ratings and highlight any areas of concern, or where action 
is required. The ESG rating system is for buy rated investment strategies and is designed to assess 
whether investment managers integrate responsible investment and more specifically ESG 
considerations into their investment decision making process. The ESG ratings are based on a variety 
of qualitative factors, starting with a proprietary due diligence questionnaire, which is completed by the 
fund manager. Aon’s researchers also conduct a review of the managers' responsible investment 
related policies and procedures, including a review of their responsible investment policy (if they have 
one), active ownership, proxy voting and/or stewardship policies. After a thorough review of the 
available materials, data and policies, as well as conversation with the fund manager, the lead 
researcher will award an ESG rating, which is subject to peer review using an agreed reference 
framework. Ratings will be updated to reflect any changes in a fund's level of ESG integration or broader 
responsible investment developments. 
 

Engagement activity – Fiduciary Manager 
 
The Trustees have delegated the management of the Plan’s assets to its Fiduciary Manager, Aon 
Investments Limited (“AIL”). AIL manages the Plan’s assets in a range of funds which can include multi-
asset, multi-manager and specialist third party liability matching funds. AIL selects the underlying 
investment managers to manage investments on behalf of the Trustees. 
 
The Trustees have reviewed AIL’s latest Annual Stewardship Report and believe it shows that AIL is 
using its resources to effectively influence positive outcomes in the funds in which it invests.  
 
AIL has carried out a considerable amount of engagement activity over the year. AIL held a number of 
Environmental, Social and Governance (“ESG”) focussed meetings with the underlying managers 
across its strategies. At these meetings, AIL discussed ESG integration, and voting and engagement 
activities undertaken by the investment managers. This allowed AIL to form an opinion on each 
manager’s strengths and areas for improvement. AIL provided feedback to the managers following 
these meetings with the goal of improving the standard of ESG integration across its portfolios. AIL 
continues to execute its ESG integration approach and engage with managers. 
 
Aon Solutions UK Limited ("Aon") also actively engages with investment managers and this is used to 
support AIL in its fiduciary services. Aon’s Engagement Programme is a cross-asset class initiative 
that brings together Aon’s manager research team and Responsible Investment specialists to 
promote manager engagement with the needs of Aon’s clients in mind.  
 
In Q3 2021, Aon and AIL were confirmed as signatories to the UK Stewardship Code. With one-third 
of applicants failing to reach signatory status, this achievement confirms the strength and relevance of 
stewardship activity undertaken by Aon and AIL on behalf of its clients. For further details, please see 
the submission report https://www.frc.org.uk/getattachment/b9002ca0-3beb-40e6-8b09-
375661ccd193/Aon-UK-Stewardship-Code-2020-Report.pdf.   

https://www.frc.org.uk/getattachment/b9002ca0-3beb-40e6-8b09-375661ccd193/Aon-UK-Stewardship-Code-2020-Report.pdf
https://www.frc.org.uk/getattachment/b9002ca0-3beb-40e6-8b09-375661ccd193/Aon-UK-Stewardship-Code-2020-Report.pdf


 
Engagement example – Equity manager 
 
In October 2021, Aon’s engagement with an underlying emerging market equity manager focussed on 
the manager’s plans to develop its Responsible Investment policies and improve the transparency 
around its stewardship activities.  
 
From the discussion, Aon noted the need for the investment manager to articulate its beliefs and 
commitments on environmental and social issues and, in particular, on climate change. Aon noted 
that the investment manager plans to develop its Net Zero approach over the next year. Further, 
whilst not a signatory to the UK Stewardship Code 2020, the manager believes it aligns with the 
principles of the Code and will consider making a submission in the future.  
 
Aon welcomed the progress the manager had made towards more active investment stewardship. To 
report on its stewardship activities, the investment manager produced a stewardship report for 2020 
which contains many of its stewardship activities. Aon noted that it would like to see more detailed 
reporting of its engagement and voting actions. 
  



Voting and Engagement Activity – Underlying Investment Managers 
 
Over the period, the Plan was invested in a number of equity, fixed income and alternative funds through 
its investment with AIL. This section provides an overview of the voting (where applicable) and 
engagement activities of some of the most material underlying managers. 

 
Voting and Engagement activity – Equity 
 
Over the year, the Plan invested in the following funds, in a material capacity, for which voting and 
engagement was completed by the investment managers on behalf of the Plan: 
 

AIL Active Global Equity Strategy 
GQG - Global Equity Fund 

Ardevora - Global Long-only Equity Fund 

AIL Global Multi-Factor Equity Strategy LGIM - Multi Factor Equity Fund 

AIL Emerging Markets Equity Strategy 
Oaktree - Emerging Markets Equity Fund 

TT - Emerging Markets Unconstrained Strategy 

 
In this section there is a summary of voting information and examples of significant voting activity for 

each of the Plan’s relevant managers. The investment managers provided examples of ‘significant’ 

votes they participated in over the period. Each manager has their own criteria for determining 

whether a vote is significant. Examples of what might be considered a significant vote are:  

• a vote where a significant proportion of the votes (e.g. more than 15%) went against the 

management’s proposal; 

• where the investment manager voted against a management recommendation or against the 

recommendation of a third-party provider of proxy voting; 

• a vote that is connected to wider engagement with the company involved; 

• a vote that demonstrates clear and considered rationale; 

• a vote that the Trustees consider inappropriate or based on inappropriate rationale; and 

• a vote that has significant relevance to members of the Plan. 

The Trustees consider a significant vote as one which the voting manager deems to be significant or a 
vote where more than 15% of votes were cast against management. 
 
Voting statistics can be found in the Appendix.  
 
GQG Partners (“GQG”) – Global Equity Fund  
 
Voting policy 
 
GQG aims to cast all votes at shareholder meetings held by its portfolio companies when it believes it 
is in the best interest of its shareholders. GQG uses Institutional Shareholder Service ("ISS”) for proxy 
voting, engagement and stewardship reporting. GQG generally votes in line with ISS’s 
recommendations, but it will vote against its recommendations on occasion. GQG votes in accordance 
with the United Nations’ Principles for Responsible Investment (“PRI”).  
 
Upon request, clients can take responsibility for voting their own proxies or they can give GQG 
instructions on how to vote their respective shares. GQG can also provide clients with quarterly proxy 
voting reports upon request. AIL delegates voting to GQG. AIL believes the underlying managers are 
best placed to make voting decisions on behalf of its clients because the managers have a thorough 
understanding of the stock-specific risks and opportunities.  
 
Voting example: Microsoft  
 
In November 2021, GQG voted against the management of the technology company Microsoft, on a 
proposal surrounding the company providing a report on the effectiveness of workplace sexual 



harassment policies. The management of Microsoft were against this proposal, whereas GQG believed 
a vote for this proposal was warranted as the company faces potential controversies related to 
workplace sexual harassment and gender discrimination. GQG acknowledge that additional information 
on the company’s sexual harassment policies and the implementation of these policies would help 
shareholders better assess how the company is addressing such risks. 
 
As an outcome, the vote passed. 
 
Engagement policy 
 
GQG engages with companies on ESG issues where it thinks the engagement would be useful and 
productive. GQG engages with individual companies on specific ESG risks such as enhanced 
disclosure, board structure and diversity, labour management, or remuneration issues. 
 
GQG also carries out thematic engagements where it engages with several companies held in the same 
portfolio on a specific ESG issue. Examples of its thematic engagement activities are diversity and 
inclusion in executive management and enhanced ESG disclosures. GQG also takes part in 
collaborative engagement initiatives. GQG believes that a collaborative approach, with combined 
assets under management, can be more influential in effecting change. 
 
Further information can be found here: https://gqgpartners.com/sites/default/files/ESGpolicy.pdf 
 
Engagement example: Occidental 
 
In September 2021, GQG conducted a detailed engagement with Occidental Petroleum Corporation 
(“Occidental”) to gain insight into its carbon transition plan. GQG also sought information about the 
decommissioning of an offshore oil rig, which was previously owned by the company and for which 
the company was potentially financially liable.  
 
During the engagement, GQG heard the details of Occidental’s carbon transition plan and its aim to 
capitalise on its expertise in handling carbon dioxide for enhanced oil recovery (“EOR”) to become a 
leader in carbon capture and storage. EOR is a method for getting crude oil from the ground that is hard 
to extract. The process uses a lot of carbon dioxide and leaves it permanently buried in the ground. 
This engagement helped GQG understand Occidental’s decarbonisation pathway and its environmental 
management of inactive drilling infrastructure. 
 
Ardevora Asset Management LLP (“Ardevora”) – Global Long-Only Equity Fund 
 
Voting policy 
 
Ardevora uses proxy voting adviser, Glass Lewis, to administrate vote proxies on its behalf. Ardevora 
votes in line with Glass Lewis’s proxy voting guidelines. Glass Lewis has partnered with Sustainalytics 
which provides detailed ESG profiles for each of the companies it votes on.  
 
Ardevora’s responsible investment team oversees Glass Lewis’s voting recommendations using an 
internal proxy voting dashboard. Ardevora applies additional scrutiny to ballots concerning election of 
directors, climate and shareholder resolutions. The responsible investment team reviews Glass 
Lewis’s recommendations then either approves the recommendation or changes the vote if the 
recommendation does not align with its views on fairness in society or the environment. 
 
Voting example: AutoZone  
 
In December 2021, Ardevora voted in favour of a shareholder proposal for the automotive parts 
retailer, AutoZone, to report on its greenhouse gas emission targets and its alignment with the 
international treaty on climate change, the Paris Agreement. Ardevora was in favour of this proposal 
as it believes that this will better ensure the company’s resilience to climate-related risks. The 
proposal was approved.  
 
 
 

https://gqgpartners.com/sites/default/files/ESGpolicy.pdf


Engagement policy 
 
Ardevora believes effective engagement with the companies in which it invests on ESG issues is 
beneficial for its investments, its clients and for wider society. Through its engagement process, 
Ardevora seeks to ensure that investee companies are well-managed and take appropriate account of 
ESG risks and opportunities.  
 
Ardevora has a systematic engagement approach with investee companies. Engagement is initiated 
and conducted by its responsible investment analysts. Engagement support and guidance is provided 
through regular meetings with the portfolio managers.  
 
Ardevora aims to regularly engage with investee companies on issues core to its responsible 
investment framework. It uses a mix of direct and collaborative engagement strategies, depending on 
the issue, sector and/or company. Ardevora also engages with companies on conduct-related issues 
and material themes. 
 
Engagement example: Wizz Air  
 
In Q4 2020 Ardevora carried out an engagement with airline, Wizz Air. There were conflicts between 
the airline and trade unions, which led Ardevora to be concerned. Initially, Ardevora wrote a letter to 
Wizz Air but it found Wizz Air’s response to be unsatisfactory. So, Ardevora escalated its concerns to 
non-executive directors of the company but this did not progress the discussion either. As a result, in 
July 2021, Ardevora decided to launch a collective engagement on the PRI’s Collaboration Platform 
and through the Investor Alliance for Human Rights.  
 
The collaborative engagement effort enabled dialogue amongst investors and promoted greater 
awareness of the issue. Although Ardevora is no longer invested in the company, it supported its 
industry peers in preparing a public statement and securing a meeting with the company in 2022. 
 
Legal and General Investment Management Limited (“LGIM”) – Multi Factor Equity Fund  
 
Voting policy  
 
LGIM uses proxy voting adviser ISS to execute votes electronically and for research. LGIM also 
receives research from Institutional Voting Information Service (“IVIS”). This augments LGIM’s own 
research and proprietary ESG assessment tools. LGIM do not outsource any part of the voting 
decisions to ISS. LGIM has a custom voting policy in place with ISS. This seeks to uphold what LGIM 
considers to be best practice standards companies should observe. LGIM can override any voting 
decisions based on the voting policy if appropriate. For example, if engagements with the company 
have provided additional information.  
 
Voting example: Target  
 
In June 2021, LGIM voted against a resolution to elect the Chief Executive Officer (“CEO”) of retailer 
Target Corporation to the role of Chair of the company’s board as well. It is LGIM’s policy to advocate 
for the separation of CEO and board chair roles. LGIM believes these two roles to be substantially 
different, requiring distinct skills and experiences due to risk management and oversight. Further, 
LGIM expects a CEO or non-executive director not to hold too many board positions to ensure they 
can undertake their duties effectively. 93.7% of shareholders voted in favour of the resolution. LGIM 
considered this vote to be significant because it is an example of how it applied and escalated its 
voting policy on the topic of combined board chair and CEO role. 
 
Engagement policy  
 
LGIM has a six-step approach to its investment stewardship engagement activities, broadly these are: 

1. Identify the most material ESG issues;  
2. Formulate the engagement strategy;  
3. Enhancing the power of engagement;  
4. Public policy and collaborative engagement;  
5. Voting; and  



6. Reporting to stakeholders on activity.  
 
LGIM monitors several ESG subjects and conducts engagement on various issues. It's top five 
engagement topics are climate change, remuneration, diversity, board composition and strategy. 
LGIM’s engagement activities are driven by ESG professionals and their assessment of the 
requirements in these areas seeks to achieve the best outcome for all their clients. 
 
More information can be found on LGIM's engagement policy https://www.lgim.com/landg-
assets/lgim/_document-library/capabilities/lgim-engagement-policy.pdf.   
 
At the time of writing, LGIM had not provided engagement examples for the fund. The Trustees’ 
fiduciary manager, AIL, has engaged at length with LGIM regarding its lack of fund level engagement 
reporting. The example provided below is at a firm level, i.e. it is not specific to the fund the Plan is 
invested in. 
 
Engagement example (firm level): Antimicrobial resistance 
 
Over 2021, LGIM engaged with several companies on the topic of antimicrobial resistance. 
Antimicrobial resistance occurs when bacteria, viruses, fungi and parasites change over time and no 
longer respond to medicines making infections harder to treat and increasing the risk of disease. 
LGIM states that the overuse and inappropriate use of antimicrobials in human activities are often 
linked to antimicrobial agents getting into the ecosystem. In particular, water sanitation systems have 
not been designed to address antimicrobial resistance. 
 
LGIM reached out to 20 water utility companies through an open letter to understand if they were 
aware of the issue of antimicrobial resistance and if they plan to introduce monitoring systems to 
detect agents such as antibiotic-resistant bacteria. LGIM also had meetings with some of the 
companies and found that awareness of antimicrobial resistance was generally low. LGIM believed 
this was due to the lack of regulatory requirements and little perception of the potential business risks. 
 
After these engagements, LGIM found several investee companies were considering their approach to 
antimicrobial resistance. In particular, one utility company sought to understand what happens to 
contaminants in its wastewater treatment process and implemented a programme to try to understand 
improvements it could make to its systems. 
 
Oaktree Capital ("Oaktree") – Emerging Markets Equity Fund  
 
Voting policy 
 
Oaktree uses the electronic voting service, ProxyEdge, for ballot management and submitting voting 
instructions. Oaktree’s investment analysts are responsible for assessing voting opportunities on a 
case-by-case basis. Oaktree believes its analysts are best placed to decide how a vote should be 
actioned. Oaktree believes it is important for analysts to know each item on the voting register, so 
they can provide direct feedback to management.  
 
Voting example: Muyuan Foods 
 
In February 2022, Oaktree supported a management proposal from food company, Muyuan Foods, 
on its 2022 restricted stock incentive plan for. Oaktree supported the proposal because it believed the 
incentive plan to be of wide benefit to most employees and based on fair key performance indicator 
(“KPI”) targets. The company also disclosed a detailed forecast of its expected future costs from 
issuing share-based compensation for the years 2022 to 2024. Oaktree noted that the forecast looked 
fair and good.  
 
The outcome of the vote was in support of the proposal. Oaktree considered this vote significant 
because it was a significant step towards increasing alignment between the management and 
minority shareholders. 
  

https://www.lgim.com/landg-assets/lgim/_document-library/capabilities/lgim-engagement-policy.pdf
https://www.lgim.com/landg-assets/lgim/_document-library/capabilities/lgim-engagement-policy.pdf


Engagement policy 
 
Through its strong relationships with companies, Oaktree believes it can play a constructive role in 
helping them improve their practices. Oaktree states that it engages with every company in its 
portfolio as well as many others in its investment universe.  
 
Oaktree has an ESG escalation committee to enhance its decision-making process when a significant 
ESG-related event occurs at a company. Following such an event, the research analyst covering the 
stock refers the issue to the committee including details of the potential ESG implications. The issue 
will be reviewed by the escalation committee which determines the action to take on the stock. 
 
Oaktree has a research database where it stores details of its engagements. This allows teams to 
follow developments and showcase engagements where it acts as a fiduciary or a stakeholder to 
improve corporate responsiveness. 
 
Engagement example (firm level): AFYA 
 
In 2021, Oaktree engaged with Brazilian medical education company, AFYA. Oaktree’s analyst first 
began engaging with AFYA on ESG issues in 2019 and conducted several engagements with the 
company throughout 2021. In these discussions, Oaktree encouraged the company to improve its 
disclosure of environmental and social metrics, become rated by the major ESG rating agencies, and 
host an ESG investor update call. 
 
As a result of the engagement, AFYA set a target to develop and track 12 sustainable development 
goals. AFYA is also working with a group of Brazilian companies who share similar goals called the 
Brazilian Compact Network. AFYA has also improved governance since its initial public offer, 
increasing the number of independent board members. AFYA set up an ESG committee and has 
linked executive compensation to meeting ESG goals. While AFYA is not yet rated by any of the 
major rating services, it is one of Oaktree’s highest ESG-rated stocks. 
 
TT International Asset Management Ltd ("TT International") – Emerging Markets 
Unconstrained Strategy 
 
Voting policy 
 
TT International actively votes on all issues on every stock that it owns. It uses ISS for its proxy voting 
requirements. ISS provides proxy research, which is then reviewed by TT International. Whilst guided 
by ISS, TT International votes in what it believes is in its clients' best interests.  
 
TT International internally records its voting rationale when it does not vote in line with ISS’s 
recommendation. TT International also uses Glass Lewis for research to have a second opinion in 
cases where ISS recommends voting against management, and identify where it may want to do 
further analysis on voting proposals 
 
Voting example: Impala  
 
In October 2021, TT International voted in support of a management proposal from mining company, 
Impala Platinum Holdings Ltd (“Impala”), to grant a special retention award to the Chief Financial 
Officer (“CFO”). ISS recommended voting against this proposal on grounds that there was a lack of 
rationale for the compensation. However, TT International supported the proposal as the CFO’s 
remuneration had remained below the market peer-group benchmarks after three years of service 
and TT International believed it was important for the company to retain a well-qualified executive. 
The vote passed. TT International deemed this vote to be significant because it was an important 
holding.  
 
Engagement policy 
 
TT International engages with a large number of companies on a regular basis and publishes 
statistics on its engagements on its website every quarter. It expects to engage with all its holdings at 



least once a year. TT International believes that investing in companies with strong ESG performance 
is likely to generate better risk-adjusted returns for investors.  
 
Through its engagements, TT International aims to understand the environment in which a company 
operates, assess the alignment of management with shareholders, understand the drivers of growth 
and understand a company’s risks. The portfolio manager is responsible for engagement activities. 
They are in regular contact with companies to ensure that progress is being made.  
 
Engagement example: Zijin Mining  
 
In September 2021, TT International engaged with mining company, Zijin Mining, regarding the safety 
of its tailings dam, a dam used to store by-products from mining operations. TT International wanted 
to know whether any safety measures had been put in place following safety incidents at three of the 
company’s tailings dams.  
 
At the engagement, Zijin Mining stated that it had taken measures to ensure the safety of its tailings 
dams but that it will not be improving its safety disclosures beyond those currently in place. TT 
International noted the company’s willingness to engage and will continue to monitor the company’s 
tailings dam management. 
 

Engagement activity – Fixed Income 
 
Whilst voting rights are not applicable to non-equity mandates, the Trustees recognise that debt 
investors have significant capacity for engagement with issuers of debt. Debt financing is continuous, 
and so debt issuers have a vested interest to make sure that investors are happy with the issuer's 
strategic direction and policies. Whilst upside potential may be limited in comparison to equities, 
downside risk mitigation and credit quality are critical parts of the investment decision-making process.  
 
The following examples demonstrate some of the engagement activity carried out by the Plan’s fixed 
income managers over the year.  
 
Aegon Asset Management (“Aegon”) – European ABS Fund  
 
Engagement policy 
 
Aegon believes that actively engaging with companies to improve their ESG performance and 
corporate behaviour is generally more effective than excluding companies from investment. 
Engagements are conducted by its investment managers, research analysts and its Responsible 
Investment team. 
 
When engaging with portfolio companies, Aegon considers the UK and Dutch Stewardship Codes and 
the Principles for Responsible Investment (“PRI”). Aegon also participates in collaborative 
engagement initiatives such as the UK Investor Forum and the Institutional Investors Group on 
Climate Change.  
 
Aegon engages with ABS issuers regularly through ESG questionnaires that are specific for 
consumer loan ABS. It has meetings to discuss the questionnaire answers, the companies’ ESG 
goals and any areas for improvement.  
 
Engagement example: Brignole  
 
In 2021 Aegon engaged with Brignole, an ABS issuer. Aegon wanted to better understand the 
consumer loans issued by the company, so it could assess if the loans had any environmental impact. 
Further, Aegon suggested that the company increase borrowing for an environmental purpose by 
offering borrowers a discount. 
 
To start the engagement, Aegon sent Brignole its ESG questionnaire. After receiving the answers, 
Aegon discussed the answers with Brignole’s management. It also discussed the company’s ESG 
goals and areas for improvement. From the engagement, Aegon gained a better understanding of the 
loans. This helped Aegon make a thorough ESG analysis of the issuer. Further, Brignole agreed to 



implement Aegon’s suggestion to offer loans with environmental purposes at a discount. Aegon stated 
it will pursue similar engagements with other consumer loan issuers. 
 
Schroders plc (“Schroders”) International Selection Fund (“ISF”) Securitised Credit  
 
Engagement policy 
 
Schroders engages on a broad range of topics including climate risk. Schroders believes that 
engagement provides it with an opportunity to influence company interactions with their stakeholders; 
ensuring that the companies it invests in are treating their employees, customers and communities in 
a responsible way.  
 
In Schroders’s ISF Securitised Credit Fund, cashflows from various loans, such as mortgages, car 
loans and credit card payments, are grouped together into bonds known as asset-backed securities. 
In its engagements, Schroders engages with the managers of the underlying loan products. 
Schroders has developed questionnaires specifically for collateralised loan obligation managers and 
commercial mortgage-backed securities managers, which it issues as part of its engagements. The 
information received is incorporated into its manager due diligence.  
 
Engagement example: OneMain  
 
In 2021, Schroders engaged with financial services company, OneMain Financial about its customer 
base and how it facilitates financing for a group of consumers that are more ‘credit insecure’. OneMain 
Financial shared with Schroders its criteria for defining ‘credit ‘insecure’ customers and how it achieves 
better credit results with this more “at-risk” borrower base, including offering the borrower financial 
education and services. Schroders also discussed differences between OneMain Financial and its 
peers, specifically disruption potential to its operations and consumer servicing from storms. 
 
Pacific Investment Management Company, LLC (“PIMCO”) – Diversified Income Fund  
 
Engagement policy 
 
PIMCO sees engagement as an essential tool for delivering impact for investors, markets and society. 
It believes that engagement can be partnering with issuers that already demonstrate strong 
sustainability commitments and those with less advanced sustainability practices. PIMCO believes 
that this can be a way for it to influence positive change that may benefit investors, employees, 
society and the environment.  
 
PIMCO’s credit research analysts engage regularly with issuers, discussing topics with company 
management teams related to corporate strategy, leverage and balance sheet management, as well 
as sustainability-related topics such as climate change targets and environmental plans, human 
capital management and board qualifications and composition. 
 
PIMCO states that for non-ESG dedicated portfolios, like the PIMCO fund the Plan was invested in, 
there is no explicit objective to actively engage with ESG issuers on sustainability practices. However, 
it may benefit from the intensive engagement work pursued in the ESG dedicated portfolios, to the 
extent that issuers are held in both strategies. 
 
Engagement example: West African Bank 
 
In 2021, PIMCO engaged with the West African Development Bank regarding an emerging market 
impact-oriented sustainability bond. The bank gives itself a target of investing 25% of its total financing 
budget into projects that have environmental benefits. The engagement resulted in a sustainability bond 
being issued by the West African Development Bank primarily aimed towards refinancing social projects 
that increase access to basic services in West Africa.  
 
Since the issue of the sustainability bond, PIMCO has continued to engage with the issuer on the 
projects that the bond is financing. From this engagement, PIMCO noted that the new issuance will be 
used to fund new green and social projects. In particular, the West African Development Bank 
committed to increase its green investments in line with the targets set in its environmental and climate 



strategic plan. These include the construction of a solar power plant and a smart hydro-agricultural 
development.  
 
Robeco – Multi-Factor Credit Strategy 
 
Engagement policy 
 
Robeco actively uses its ownership rights to engage with companies on behalf of its clients. Robeco 
believes improvements in sustainable corporate behaviour can result in an improved risk-return profile 
of its investments. Robeco engages with companies worldwide, in both their equity and credit 
portfolios. 
 
Robeco carries out three types of engagement with the companies in which it invests: 

▪ Value engagement; 
▪ Enhanced engagement; and  
▪ Sustainable development goals engagement.  
 

Robeco aims to improve a company’s behaviour on ESG issues to improve the long-term 
performance of the company and ultimately the quality of investments for its clients. 
 
Further information can be found here: https://www.robeco.com/docm/docu-robeco-stewardship-
policy.pdf 
 
Engagement example: Barclays  
 
Robeco engaged with British bank, Barclays, regarding its culture and risk governance over several 
years. The purpose was to gain a better understanding of the risks banks face by analysing the most 
material governance issues of the banking system. The culture and behaviour at Barclays were key 
areas of focus for improvement. Barclays did a lot of work to change its culture and the bank now 
regularly reports on the importance of behaviour, reinforcing an open culture. In Robeco’s view, 
Barclays approach to combatting money laundering and financial crimes is largely in line with other 
European banks. Robeco closed this engagement with Barclays in Q4 2021. 
 
BlackRock – Absolute Return Bonds Fund 
 
Engagement policy 
 
BlackRock’s credit analysts work with its Investment Stewardship team for joint engagement meetings 
with companies. Also, BlackRock’s Global Fixed Income ESG team-work with the Investment 
Stewardship team to communicate ESG related topics to fixed income investors, and attend or host 
engagement meetings. BlackRock also explores how factors such as climate change, the fair 
treatment of workers, and racial and gender equality, among others, are increasingly relevant to a 
company’s business operations 
 
At the time of writing, BlackRock did not provide a fund-level engagement example for this fund. The 
Trustees fiduciary manager, AIL, has raised this issue with BlackRock previously and will continue to 
raise it in the future. The example provided below is at a firm level, i.e. it is not specific to the fund the 
Plan is invested in. 
 
Engagement example (firm level): Oxford Instruments 
 
BlackRock engaged with science-focussed manufacturing and research company, Oxford 
Instruments, on the lack of diversity on its board ahead of the company’s AGM in September 2021. 
The company had yet to reach the Hampton-Alexander target to have 33% representation of women 
and missed the 2020 target timeframe. BlackRock considers having diverse and experienced board 
directors to be critical to the success of a company and long-term value creation.  
 
Since the engagement, Oxford Instruments has appointed an additional female board member and 
stated that it intends to reach the target by its 2022 AGM. Oxford Instruments has also expressed its 
intention to work with consultants and search firms who have signed the Voluntary Code of Conduct 

https://www.robeco.com/docm/docu-robeco-stewardship-policy.pdf
https://www.robeco.com/docm/docu-robeco-stewardship-policy.pdf


for Executive Search Firms on gender diversity order to improve its recruitment of diverse executives 
and directors. BlackRock will continue monitor the progress of the investee company as the company 
identifies and integrates new leadership in the months ahead. 
 

Engagement activity – Alternatives and Illiquid Investments 
 
The Trustees recognises that the investment processes and the nature of alternative and Illiquid 
investments may mean that stewardship is less practicable or may have a less tangible financial 
benefit. For example, hedge fund strategies are often implemented using derivatives-based 
strategies. This limits the manager’s ability to engage with the underlying holdings. And so, the 
Trustees appreciate that it may be difficult for these types of investment managers to carry out 
traditional engagement activities.  
 
Nevertheless, the Trustees and AIL expect that, where possible, all underlying investment managers 
engage with issuers or companies they invest in, should they identify concerns that may be financially 
material. 
 
The following section demonstrates some of the engagement activity being carried out by the Plan’s 
alternative, real estate & illiquid managers over the year. 
 
Liquid Alternatives 
 
Marshall Wace – Market Neutral ESG Tops Fund  
 
Voting policy 
 
As discussed above, in most cases the funds Marshall Wace manages do not own shares, and 
consequently do not have voting rights. But where it believes it to be in the best interest of its clients, 
Marshall Wace may arrange to hold shares physically so that it can exercise the voting rights. This is 
most likely to occur where the result of a vote is likely to have a particularly significant impact on the 
valuation of that company’s shares.  
 
Where applicable, Marshall Wace aims to exercise the proxy voting rights of the funds it manages at 
all shareholder meetings. It considers a range of factors that affect the value of its investments and 
endeavours to act solely in the interest of the funds. When making voting decisions, Marshall Wace 
considers the facts and circumstances of each case and will act in accordance with its Conflicts of 
Interest policy. 
 
Marshall Wace’s policy is to follow the advice provided by its proxy voting adviser, Glass Lewis. 
However, it may decide not to vote in accordance with this advice if it believes such action will better 
achieve the desired outcomes for its clients. 
 
Voting example: Highland Transcend Partners  
 
In March 2022, Marshall Wace voted against the management of Highland Transcend Partners, a 
capital market company, on a proposal on the issuance of common stock. Marshall Wace voted this 
way because it was in line with its bespoke voting policy.  
 
Engagement policy 
 
Marshall Wace views engagement as a long-term process and believes that it is an effective tool to 
achieve meaningful change. Marshall Wace engages with investee companies on a wide range of 
topics. Marshall Wace aims to foster a constructive and collaborative relationship with the companies 
in which the funds it manages have positions.  
 
Marshall Wace focuses its engagements activities on the governance and stewardship issues that it 
considers are the most significant to generating shareholder value. Typically, these include corporate 
strategy, board issues (such as its leadership, composition and incentivisation), financing, corporate 
actions such as major acquisitions or disposals, management of risks, and overall performance. 
 



 
Engagement example: Repligen  
 
In 2022, Marshall Wace engaged with Repligen, a company that develops and produces materials 
used in the manufacture of biological drugs, on a number of ESG topics. From the engagement, 
Marshall Wace noted that the company performs well on governance, supply chain practices, 
increasing ESG disclosure and board diversity.  
 
Repligen stated it was looking at making disclosures aligned with the Taskforce for Climate-related 
Financial Disclosures and sought guidance and feedback from Marshall Wace. Marshall Wace noted 
that Repligen’s packaging strategy was innovative and ahead of its peers. Marshall Wace asked 
about its greenhouse gas emissions targets but the company confirmed that it had not yet set any. 
Marshall Wace will continue to engage with the company. 
 
Boussard and Gavaudan (“BG”) – BG Fund  
 
Voting policy 
 
In the pursuit of diversified returns, BG implements multiple strategies. Some of these involve short-
term trading of lots of securities which makes voting impractical. As a result, BG generally votes when 
it has a material interest to do so for the benefit of its investors. This could be when its holding in the 
company represents a material proportion of BG’s assets under management or BG holds a 
significant proportion of the company’s voting rights.  
 
BG votes in accordance with its guidelines. It will generally support a management initiative, if its view 
of the company’s management is favourable. BG will generally vote to change the management 
structure of an issuer, if it would lead to an increase in shareholder value. It will generally vote against 
management, if there is a clear conflict between the issuer’s management and shareholder interest. 
 
BG evaluates all votes on a case-by-case basis. There may be a situation where BG decides, in the 
best interests of its client, to deviate from its voting policy or abstain from voting. In this event, it will 
document in writing the reason for this.  
 
At the time of writing, BG had not provided voting examples neither at fund level nor firm level. The 
Trustees’ investment adviser, Aon, plans to engage with BG to encourage improvements in their 
disclosures of voting activity. 
 
Engagement policy 
 
BG engages with investee companies to improve its understanding of a company’s business, culture 
and governance process, and also to discuss any specific concerns or opportunities. Its engagements 
typically include the following topics: 
• Corporate capital and financing structure  
• Divergence by the company from its stated strategic objectives. 
• Controversies that arise with potential to impact shareholder value, including environmental, 

social and governance matters. 
 
BG has an engagement policy that sets out how it engages with investee companies. The 
implementation of this policy is reported publicly on an annual basis. More information can be found 
here https://www.boussard-gavaudan.com/files/upload/Regulatory-
disclosure/Engagement_Policy_2020_FINAL.pdf. 
 
Engagement example: Asset management company 
 
In Q2 2021, BG engaged with an asset management company that it considered was lagging on ESG 
issues. BG were keen to see improvements from the company, including in its ESG score from a third-
party ESG rating agency. Later in the year, the company started to improve its ESG reporting and 
disclosures which resulted in a significant improvement to its ESG rating. 
 
 

https://www.boussard-gavaudan.com/files/upload/Regulatory-disclosure/Engagement_Policy_2020_FINAL.pdf
https://www.boussard-gavaudan.com/files/upload/Regulatory-disclosure/Engagement_Policy_2020_FINAL.pdf


 
Leadenhall Capital Partners (“Leadenhall”) - Diversified Fund (Insurance Linked Securities) 

 

Engagement policy 
 
Leadenhall performs a detailed review of its investment counterparties’ ESG policies and controls. 
Where appropriate Leadenhall will avoid investment counterparties who are not aligned with its own 
ESG policies. Leadenhall assesses its investment counterparties’ alignment with its own ESG 
principles by considering specific factors including:  
 
▪ Environmental impact such as pollution prevention, reduced carbon emissions, and adherence to 

environmental safety standards; 

▪ Social impact including human rights, welfare and community impact issues; and 

▪ Governance issues including board structure, remuneration, accounting quality and corporate 
culture.  

The nature of the underlying investment means the Trustees would not expect the manager to be able 

to provide specific examples of their engagement actions at fund level. Resultantly, Aon do not plan 

on engaging with the manager about this matter, however, an example has been included below at 

firm level, for wider reference.  

 
Engagement example (firm level): Synpulse 
 
In 2021, Leadenhall engaged with Synpulse (a management consulting company) enhancing 

Leadenhall’s ESG framework specifically for the insurance linked security (ILS) and reinsurance 

industry. Leadenhall have used this example to show how Leadenhall are engaging outside the 

financial industry to set a framework and be at the forefront of insurance-linked securities (“ILS”) 

sector in developing an ESG framework that best reflect the market.  ESG is at its infancy within the 

ILS and reinsurance industries, and by setting a robust framework Leadenhall will be able to set-up 

ongoing training with portfolio managers to engage with entities on.  This will further enhance 

Leadenhall’s qualitative and quantitative measures to be able to further engage the counterparties 

with the objective to promoting ESG within the ILS and reinsurance industry. With this framework 

there is also greater ability to embed ESG into investment decisions. 

Leadenhall see that the engagement with outside resources with has specialisation within ESG will 

broaden the ability to engage the ILS and reinsurance to embed ESG into risk management and 

financial performance. 

The engagement with the consultant on detailing Leadenhall’s ESG framework began in mid-2021 

and the core of the work expected to take place in 2022. The framework was detailed in early 2022 

with education and training for Leadenhall portfolio managers and analysts throughout 2022.  

Property 

Schroders Investment Management (“Schroders”) – Real Estate Fund 
 
Engagement policy 
 
The engagement activities are prioritised based on the materiality of its exposure to the individual 
funds, either by the total size of assets invested on behalf of clients or by the percentage of shares 
held, and by the materiality of the issue. Whether environmental, social or governance related. 
Schroders prefers to engage confidentially with managers to discuss issues and concerns, as the 
manager believes this is the most constructive and effective approach. However, if Schroders feels 
that their voice is not being heard, the manager may express these concerns to the Association of 
Real Estate Funds (AREF). 
 



The Schroder Real Estate Sustainability Policy can be found here 
https://prod.schroders.com/en/sysglobalassets/email/uk/realestate/2021/schroder-real-estate-
sustainability-policy-2021.pdf.  
 
Schroders conducts a biennial sustainability survey to collate data from underlying managers. The 
survey allows the manager to understand each underlying funds' ESG objectives, dedicated resources 
and performance data and most importantly, how the funds’ objectives are being applied in every day 
decision making from acquisitions and disposals to asset management, refurbishment and 
development.  
 
In addition, the survey covers questions on the managers sustainability initiatives, assessing the health 
and safety of each stakeholder from tenants and suppliers to employees. The survey also collects data 
on the diversity of managers teams and the managers compliance with various regulatory standards 
and industry bodies. 
 
As a result, Schroders is able to report aggregated data to clients which helps them assess the ESG 
metrics of their portfolio and reach their own targets. As seen in the Q4 2020 quarterly client investment 
report, Schroders is able to take the carbon footprint for the underlying funds and aggregate the data 
on a weighted basis, to provide a portfolio level footprint. Schroders also monitors other performance 
metrics including building certifications, risk assessments, targets and the funds’ own data monitoring 
and review capabilities. 
 
Engagement example: Davidson House 
 
Since May 2021, Schroders has engaged with the occupiers of Davidson House in Reading, a purpose-
built office building. Schroders’s objective for the engagement was to ensure that all stakeholders were 
working to reduce the amount of waste sent to landfill to zero. The managing agent of the property, 
CBRE, is responsible for waste collection services at Davidson House.  
 
At an initial meeting between Schroders, the occupiers and CBRE, it was agreed that CBRE would 
receive quarterly reports on waste collection from tenants to monitor progress and collaborate on how 
to increase recycling. The resultant quarterly reports showed that there was a reduction in the amount 
of waste sent to landfill but levels were not yet at zero. The engagement led to a reduction in waste 
contamination costs and increased awareness of recycling. Schroders aims to roll this strategy out to 
other properties. 
 
 
BlackRock – UK Property Fund 
 
Engagement policy  

 
When BlackRock invests directly in real estate and infrastructure projects, its ESG integration process 
includes a detailed review of social factors including the health and safety of employees, users and 
local communities. Where applicable, BlackRock’s Real Assets team reviews factors such as land 
rights, and community impact and rights. Its Real Assets team regularly monitors on-site health and 
safety, and wider community engagements and impacts. BlackRock aims to comply with all relevant 
jurisdictional laws and expects its appointed contractors to do the same.  
 
Blackrock also reviews environmental factors, including environmental protection, pollution 
prevention, and the conservation of biodiversity. BlackRock partners with specialist environmental and 
ecological consultants to undertake environmental risk assessments.  
 
BlackRock reports annually on its property funds to the Global ESG Benchmark for Real Estate 
(“GRESB”), which aims to assess and benchmark the ESG performance of real assets across the 
market.  
 
At the time of writing, BlackRock did not provide an engagement example relevant to the fund the Plan 
is invested in. Aon will engage with BlackRock to encourage it to report on its engagement activities. 
 
 

https://prod.schroders.com/en/sysglobalassets/email/uk/realestate/2021/schroder-real-estate-sustainability-policy-2021.pdf
https://prod.schroders.com/en/sysglobalassets/email/uk/realestate/2021/schroder-real-estate-sustainability-policy-2021.pdf


Engagement example: Various 
 
Sustainability campaigns have been implemented at various properties across the BlackRock UK 
Property Fund to engage with tenants on a range of sustainability topics; from energy efficiency and 
carbon reduction, to sustainable transport and travel, waste management and recycling, wildlife 
conservation, and health and well-being. Birmingham Business Park (“BBP”) is a large office campus 
comprising over 1.7m sq ft of office space, spread across 148 acres of mature parkland, and with over 
130 occupants, including Rolls Royce, IMI and Goodyear. Ongoing sustainability campaigns, together 
with quarterly ‘Sustainability Week’ events are now held at BBP and are open to all occupiers, as well 
as the wider local community.  
BlackRock has conducted numerous campaigns and initiatives, a few examples being: 

• The establishment of three on site bee-hives. The ‘BBP Honey’ generated by the bees is sold on 
site to tenants and visitors, with all proceedings going to local charities. 

• On site pond dipping, woodland walks and ‘wildlife awareness’ talks at lunchtimes and after hours. 
• The provision of ‘Pool Bikes’, together with on-site cycle storage facilities, for the use of all tenants. 

As a result, BBP was awarded the Transport for West Midlands Top Cycling Award and Top Walking 
Award in 2017 in recognition of the efforts to encourage more sustainable modes of transport for all 
occupiers and tenants. 
 
 
Lothbury Investment Management – Lothbury Property Trust 

  

Engagement policy 

 

Lothbury’s greatest positive impact on sustainability will come from the way its business relates to funds’ 

assets. This falls into three key activities: 

• Investment, where it considers the sustainability risks of buildings for purchase;  

• Management, where it endeavours to improve the performance of existing buildings; and 

• Development, where the design and construction of new buildings and redevelopments meet 

targets to achieve a minimum BREEAM (Building Research Establishment Environmental 

Assessment Method) Sustainability rating of Very Good. 

In all three cases, its focus areas will be energy efficiency, water management and waste reduction. It 

will also work with external parties and bodies to identify sustainability responsibilities, ensuring it 

complies with its policy and legislation, and works to best practice guidance.  

Engagement example: Energy supply 

 

In July 2021, Lothbury started engaging regarding the environmental theme. The objective of this 

engagement was to agree that the tenant would supply energy data. Lothbury worked with the 

tenants’ acquisitions manager when they were taking on a new letting of the building.  

                                                                                                                                                                                                                        

As an outcome of this engagement, the requirement for the tenant to provide energy data is now written 
into their lease which was Lothbury’s objective. The outcome has an environmental benefit.                                                                                   
Lothbury’s relationship is landlord to tenant and Lothbury doesn’t have a vote in their operations. 
 
Property Debt 

BentallGreenOak Real Estate Advisors LP (“BGO”) - UK Secured Lending Fund II 

 

Engagement policy 

 

BGO states its sustainable investing approach (which includes engagement activities as a key pillar) is 

tied to its investment strategies and designed to match a range of client and investor risk and return 

expectations. BGO claims it endeavours to manage ESG risks as part of its investment decision making 



and prioritises ESG consideration at every stage of a building's lifecycle; development, acquisition, and 

operations.  

 

With respect to engagement, BGO aims to provide the tools and resources its investment and 

management teams need to effectively operationalise sustainable investing. BGO states that it aims to 

foster meaningful asset occupancy and community engagement and involvement that helps occupants 

achieve its sustainable investing goals through proactive engagement. 

 

Engagement example: ESG questionnaire 

 

In 2021, BGO engaged with the objective of understanding the climate impact risk towards the 

underlying property and the sponsor's business plan in addressing environmental demands through 

energy performance, certifications, and tenant risks. 

 
The engagement took place through a formal ESG questionnaire. As an outcome of this engagement, 
BGO was able to understand the climate risks associated with the underlying properties and understand 
the tenants’ environmental risks. BGO will continue to monitor the company the company later in the 
year. 

 
  



Appendix  
 
Voting Statistics for the year ending 31 March 2022 
 

 Number of 
resolutions 

eligible to 
vote on 

over the 
period 

% of resolutions 
voted on for 

which the fund 
was eligible 

Of the resolutions 
on which the fund 

voted, % that 
were voted 

against 
management 

Of the resolutions 
on which the fund 

voted, % that 
were abstained 

from 

AIL Active Global Equity Strategy [SF1/CCF] 

Arrowstreet – Global 
Developed Equity Fund 

6,625 96.2 8.4 0.8 

GQG – Global Equity 
Fund 

682 99.3 9.5 2.5 

Ardevora – Global Long-
Only Equity Fund 

2,950 100.0 8.2 0.2 

AIL Global Multi-Factor Equity Strategy [SF19] 

LGIM – Multi Factor 
Equity Fund 

11,660 99.8 19.1 0.2 

AIL Emerging Markets Equity Strategy [SF17] 

Oaktree – Emerging 
Markets Equity Fund 

1,085 100.0 8.1 2.6 

TT International – 
Emerging Markets 
Unconstrained Strategy 

1,029 98.1 9.1 5.1 

GQG – Emerging 
Markets Fund 

867 100.0 7.8 3.8 

AIL Active Diversifiers Strategy [SF27] 

Marshall Wace – Tops 
Fund Class A GBP 
Series 

930 91.0 16.0 9.0 

Boussard and 
Gavaudan – BG Fund   

2,022 34.4 1.0 1.1 

Source: Managers 
Voting data is provided for the year to 31 March 2022. Managers are only able to provide voting statistics on the quarterly basis.  


